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Warranty

1. The Seller undertakes to remedy any defects, lack of quality or non conformity of the goods contract for
which he is responsible, provided such defects have been notified in accordance within 10 (ten) days from the
occurrence. The Seller may either repair or replace the goods which have shown to be defective. In case of
repair, request to return product(s) for repair must be pre-approved in writing by our Sales Department. The
product(s) shall be returned pre-paid to Pietro Fiorentini USA.

2. Seller is not responsible for defects due to: natural wearing, Buyer’s inexperience, negligence, tampering or
wrong assemblage, overcome of limits conditions, non authorized intervention, force majeure or fault of the
Buyer.

3. The duration of the guarantee is twenty four months from delivery of goods. The present warranty is not
enforceable in case of lack of payment in the agreed terms. It is agreed that the obligation to repair or replace
the defective goods is in lieu of any other legal guarantee or liability of the Seller, whether contractual or non
contractual, which may arise out of or in relation with the goods supplied (e.g.compensation of damages,
loss of profit, recall campaigns, etc.). For goods that have been purchased from sub-suppliers, the warranty
guarantee granted by them is herewith extended to the Buyer.

*** WARRANTY POLICY ***




